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How to include individual citizens to the national implementation of sustainable development in a situation, where 
different organizations have found their way to have an impact, but individuals have constantly faced with contradictory 
information on their role, especially in climate action.  The Society’s Commitment for Sustainable Development and its 
implementation tool ‘Sitoumus2050’–platform (‘Commitment2050’) has been working since 2016 producing concrete 
commitments given by various organizations, like private companies, municipalities, NGOs and schools.  The platform 
has also provided room for individual commitments but has not been sufficiently attractive, nor practical for that purpose.  
Another part where the presence of individual citizens was lacking was the national follow up and review process: what 
does the public think of the progress made in Finland in the implementation of the SDGs, how do the citizens see the 
strengths and weaknesses of Finland.

In 2018, the Prime Minister’s Office of Finland joined forces with the 
Finnish Innovation Fund Sitra that had developed an easy-to-use 
carbon footprint calculator that was tailored for Finns. The Lifestyles 
test asks 27 questions about everyday living in four categories; living, 
eating, transportation, and goods & services. 

The PMO and Sitra decided, that joining the Lifestyles test with the 
‘Sitoumus2050’ (‘Commitment2050’) platform, would give a unique 
means for individuals to commit to more sustainable lifestyles. In the 
Lifestyles Commitment, the user first does the lifestyles test. Then, 
based on the results, 20-40 personalized actions, such as lowering the 
house temperature or switching to public transport, are suggested by 
the application. The user then chooses the actions most suitable for her 
or his life and commits to implementing them. 

When it comes to engaging individuals in the monitoring and review –
process, two things have been done. First, the national follow up 
network formulates a national analysis for each of the National 
Sustainable Development Indicators: what is the state of play and what 
has been the recent development. The official analysis is published 
online (kestavakehitys.fi/seuranta) and is free to comment by the 
public. 

Since the open consultation was not attracting enough interest, the 
Prime Minister’s Office launched a designated Citizen’s Panel on 
Sustainable Development in 2018 and it was re-launched in 2019. 

In the Citizen’s panel, a voluntary group of approximately 500 Finns, 
who are self-selected through an open call, will give their own 
assessment of the current state and recent development of the 
sustainable development in Finland. The assessment needs to be 
based on the given indicator data and analysis provided by the 
authorities in the National follow-up network.

For the Lifestyles Commitment, the biggest collaboration 
between stakeholders was organized by the Finnish 
Innovation Fund  Sitra. After the tool was launched, the 
Finnish National Commission on sustainable development 
and all its member organizations have been actively 
promoting it. Municipalities, schools, companies, and NGO’s 
have been inviting people to use the tool as a way to 
commit their workers/citizens/students/members to a more 
sustainable way of living.
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Now, some 1500 Finns have made the Sustainable Lifestyles 

commitment. Altogether over 70.000 people have calculated 

their carbon footprint provided by Sitra and received a 

personalized recipe to decrease the footprint. Finns have 

committed to cutting over 1 million CO2/kg from their 

personal carbon footprints. The average cut is about 22 % 

from their yearly carbon footprint. 

The Citizen’s Panel has been called to action twice. Both in 

2018 and in 2019 about 500 citizens answered from all walks 

of life. The results of the Citizens Panel provide valuable 

information to the Government and civil servants on the view 

of the public on the direction of the national implementation.  

At best, they reinforce the official analysis and thereby 

legitimize the Government’s action. 

Both mechanisms of engaging citizens to implementation 
have been useful in attracting new participants in the 
national sustainable development efforts. 

Since both tools are relatively new, the biggest challenge is 
to widen their reach beyond early adapters and citizens who 
are already engaged and willing to participate.  Both tools 
are online based, which brings its pros and cons. PMO is 
dedicated to developing both tools in order to reach new 
citizens’ groups in the implementation and evaluation of 
national policies.
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